Authorware Install Directions for
Windows Vista and Windows 7 In IE

1. Read entire document before continuing.

2. Close all browser windows. There should be no websites open.

3. Open Internet Explorer (Click on g). If you are using a 64-bit machine, confirm that
you are using the 32-bit edition of Internet Explorer (Authorware will not run correctly
in the 64-bit edition).

a. If you do not see a menu bar (File Edit View Favorites Tools Help, shown
below, just below the tab bar), right-click the star and select Menu Bar:

f g@

= & jm]
‘l http://dell.msn.com/
9@ Menu bar @
MSN. X
- c'om - - Favorites bar
File Edit View Favorites Tools Help Commandbar
H Hotmail Skype Messenger My MSN Bing Latino v Status bar
| MSN | Images | Video | News | Maps | Shopping v Lockthe toolbars
\q | v Show tabs on a separate row
 MsnN " 3
b. Click Help, and then About Internet Explorer:
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c. Look for 64-bit Edition on the Version line, as shown below:
¥
2 | About Internet Explarer = 8

/ j Wlndowls Internet
Version: 9.0.8112. 16421 &4-hit Edition
Update Versions: 9.0.10 (KB2744842)

Cipher Strength: 256-bit
Product ID: 03553-997-8992671-00524

Warning: This computer program is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of
this program, or any portion of it, may result in severe dvil and
criminal penalties, and will be prosecuted to the maximum extent
passible under the law.

© 2011 Microsoft Corporation
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d. If you do not see 64-bit Edition, continue to step 4. If you do see 64-bit
Edition, as shown above, click Start and type Internet Explorer to look for the
32-bit Edition:

Programs (3)

@ Internet Explorer

2 Internet Explorer (64-bit)

@ Internet Explorer (No Add-ons)
Control Panel (4)

Change the search provider in Internet Explorer
Turn autocomplete in Internet Explorer on or off
Change how web pages are displayed in tabs
Delete browsing history

-
' See more results

|ir|terr1et explorer ® | | Shut down | » |

e. You will either have one that says "Internet Explorer (32-bit)" or one that does
not say "Internet Explorer (64-bit)", as shown above.



4. Type learnamatrol.com in the address bar and hit the 'Enter' key.

/> Amatrol LMS - Windows Internet Explorer
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File Edit View Favorites Tools Help

¢ Favorites | 7Y Amatrol LMS

When you have successfully navigated to the correct page, it will look similar to the
following:
{= Amatrol LMS - Windows Internet Explorer
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File Edit View Favorites Tools Help
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5. Favorites V. Amatrol LMS &~ B ] @ v Page~v Safety v Tools v .@.-

g"" Pop-up blocked. To see this pop-up or additional options click here...

Amatrol LMS

Help | Log In

a Log In
System Requirements

« Flash Player 9

® Popups Email: I I
View All Requirements Password: [ ]

New User?
v
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# Done &) J/ Trusted sites 3 v ®100% -~

5. If you do not see a menu bar (File Edit View Favorites Tools Help), refer to step 3.a
above.

6. Click on Tools.

/= Amatrol LMS - Windows Internet Explorer
@r\—/n' \ learnamatrol.com "J B[ *2)| X "‘ |[Lf=

File Edit View Favorites Tools Help

¢ Favorites | I Amatrol LMS a8

g"'] Pop-up blocked. To see this pop-up or additional options click here...

A menu will open.



7. Click on Internet Options (the last menu item).

- ) e v Page~ Safety - | @-
’ | Reopen Last Browsing Session x
[~ Pop-up Blocker . =

[ Manage Add-ons

Q Work Offline
4 Compatibility View
Compatibility Yiew Settings
Full Screen F11
[ Toolbars »

Explorer Bars »
<> Developer Tools F12
Suggested Sites

Diagnose Connection Problems. ..
Spybot - Search Destroy Configuration
Gears Settings

Internet Options

The Internet Options window will open.
Internet Options

General | Seauity | Privacy | Content | Connections | Programs | Advanced |

Hame page
/? To create home page tabs, type each address on its own line.
P microsoft.com/fwlink/7Lin 157] -

[ useament | [ usedefault |[ useblank

Browsing history

7T Delete temporary fles, history, cookies, saved passwords,
¥ and web form information.

Search
p Change search defaits,

Tabs

7| Change how webpages are displayed in
[ —

Appearance

[ coors | [ Languages |[  Fonts | [ Accessbiity |




8. Click on the Security tab (second one).

Internet Options

General |Semr|ty,J Privacy | Content | Connections | Programs | Ad'u'anced|

Haome page

Browsing history

-

Search

/? To create home page tabs, type each address on its own line.
l'_',[ ]

[ IUse current ][ Use default ” Lse blank

Delete temporary files, histary, cookies, saved passwords,
4’._ ,J and web form information.

Delete... ] [

Settings ]

p Change search defaults.

Tabs
| | Change how webpages are displayed in
tabs.
Appearance
[ Colors ] [ Languages ] [ Fonts ] [ Accessibility ]

[ oK ] [ Cancel

| [ Apply

The security settings will be displayed:

Internet Options

General ‘ Siﬂﬁh‘ |Privacy I Content I Connections I Programs I Aduancedl

Select a zone to view or change security settings.

@ G

Local intranet  Trusted sites  Restricted

v O

sites

Internet

restricted zones,

Security level for this zone

Medium-high

content
- Unsigned ActiveX,

This zone is for Internet websites,
except those listed in trusted and

Allowed levels for this zone: Medium to High

- Appropriate for most websites
I~ - Prompts before downloading potentially unsafe

Enable Protected Mode {requires restarting Internet Explorer)

Custom level... Default level

Sites

controls will not be downloaded

Reset all zones to default level

e




9. Click on the Green Checkmark, Trusted Sites. ]
Internet Options

General | Security |F‘ri'|.-'En::5-I | Content | Connections | Programs | Advanced|

Select a zone to view or change security settings.

@ & «£ 0O

Internet Local intranet  JEEi=sk=i==] Restricted
sites

Trusted sites

Sites
V’ This zone contains websites that you
) trust not to damage your computer ar

your files,

Security level for this zone
Allowed levels for this zone: All

Medium

- Prompts before downloading potentially unsafe
[ content
- Unsigned ActiveX controls will not be downloaded

[| Enable Protected Mode {requires restarting Internet Explorer)
Custom level... Default lzvel

Reset all zones to default level

[ (0] 4 ] [ Cancel ] Apply

Confirm that there is NOT a checkmark next to 'Enable Protected Mode' near the
bottom of the Internet Options window. If there is a checkmark REMOVE it by clicking it.



10.Click on the Sites button below the box that has the green checkmark.
Internet Options [T ez

| General | Security |Privaq' | Content | Connections I Programs I Advanced |

Select a zone to view or change security settings.

@ & v O

Internet  Localintranet QEEEREIEE  Restricted
sites

Trusted sites

Sites
}’? This zone contains websites that you k
h 4 trust not to damage your computer or
your files,

Security level for this zone
Allowed levels for this zone: Al

A dialog box will open.

11.REMOVE the checkmark near the bottom next to “Require server verification...” by
clicking it.

Trusted sites @

You can add and remove websites from this zone. all websites in
3 this zone will use the zone's security settings.

Add this website to the zone:
http:}learnamatrol.com Add

Websites:

%lequire server verification (https:) for all sites in this zone

Close




12.Click the Add button near the top.

You can add and remove websites from this zone. All websites in
3 this zone will use the zone's security settings.

Add this website to the zone:

[ http:/flearnamatrol.com ‘ Add

Websites:

[JRrequire server verification (https:) for all sites in this zone

Close

That box should now be empty, and our site should be in the Websites box:
Trusted sites @

You can add and remove websites from this zone. All websites in
] this zone will use the zone's security settings.

Add this website to the zone:

Websites:
http:fflearnamatrol.com

[JRrequire server verification (https:) for all sites in this zone

Close




13.1f you log in through learnoxygen.com, type learnoxygen.com in the 'Add this
website to the zone:' box and click the Add button. It should now look similar to the

following:

You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:

Websites:

[ http:fflearnamatrol.com
learnoxygen.com

[JRrequire server verification (https:) For all sites in this zone

Close

14.Click Close on this dialog box:

Trusted sites @

You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:

Websites:

[ http://learnamatrol.com
learnoxygen.com

[T]Rrequire server verification (https:) for all sites in this zone




OK on Internet Options

Internet Options [ =)
Security [ Privacy [ Content | Connections | Programs | Advanced |

Select a zone to view or change security settings.

@ & v O

Internet Localintranet  Trusted sites  Restricted

sites.
Trusted sites =
& This zone contains websites that you =
' trust not to damage your computer or
your fles.

You have websites in this zene.
Seaurity level for this zone
Allowed levels for this zone: Al
Medium

- Prompts before downloading potentially unsafe
= content
~Unsigned ActiveX contrls will not be downloaded

[T Enable Protected Mode (requires restarting Internet Explorer)
Custom level... Default level

Reset all zones to default level

Then close the browser.

15.0pen Internet Explorer (Click on @)

16. Type learnamatrol.com in the address bar and hit the 'Enter' key.
/= Amatrol LMS - Windows Internet Explorer
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File Edit View Favorites Tools Help
5.¢ Favorites Amatrol LMS {h * B Y| = v Page~v Safety~ Tools~ .@w




17.The following dialog box may appear:
Internet Explorer @

! . Internet Explerer needs to open a new window to display this webpage.

For your computer's security, websites that are in different security zones must open in
different windows.

I:[\%Do not show this message again

Click the check box next to “Do not show this message again” to prevent this dialog box
from being shown each time you navigate to your login page.

Click OK to continue loading the page. The following message may be displayed in the
bottom right corner:

A Opened a new window
For your computer's security,
websites that are in different security
zones must cpen in different
windows.

) ﬂ i
ected Mode: Off #100% -

SEEE ) 1046 AM

This can be ignored.



18.Click on the View All Requirements link in the left panel.
/> Amatrol LMS - Windows Internet Explorer [D[z]

@@v learnamatrol.com/ |- V] M| [$2|| X ‘-“ : Ip ~
File Edit View Favorites Tools Help

1,} Favorites V- Amatrol LMS @ Y = p-:l; v Page v Safety v Tools v @v

gﬂ Pop-up blocked. To see this pop-up or additional options click here...

Amatrol LMS

Help | Log In

n Log In

System Requirements
« Flash Player 9

® Popups Email: I I

View All Regunrem@ts Password: | I
New User?

v

< | >

(@ http:/flearnamatrol.comjcommonysysreq.php / Trusted sites 3 v Rion ~
-

1_}3:5 beige bar may appear on the top of the browser window:

W | 3 Syvtem Requirementy fo = ) - #h = Pagew [hTookw
W This weebdite warks t0 widill the Fallewnng add- onc "Righanswing Web Pliper’ Trem Masremeda, Ing', B you truil the webdite ind the sdd-on snd wanl to ingtall i, chck harg.. x

System Requirements (Windows Vista)

To waw the system requirements for Windows XP, cick herg.
The following are the minmum reguined system spacfications o un the mulimada:
# 1 GHZ pencesstr

& 512 HME RAM
= Windoiwg XP

If you do not see this bar, continue to step 21. Click on the beige bar:

@System Requirements l_l ﬁ - - @ hd Ié’ Page = @Toob - ”‘

W

17) This website wants to install the fellowing add-on: ‘Authornware Web Player' from 'Macromedia, Inc.'. If you trust the website and the add-cn and want to install it, click here...

System Requirements (Windows Vista) ‘

To view the system requirements for Windows XP, click here.



20.Click on Install ActiveX Control...
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v|*;'1~| X||Live5&arrh P o~
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nn and want toinetall . click hers

Install &ActiveX Control... %
What's the Risk?

ust the website and the add-

ows Vista)

Mare information

21.A dialog box may pop up: i
Internet Explorer - Security Warning (23]

Do you want to install this software?

@ Mame: Authorware Web Player
Publisher: Macromedia, Inc.

E] More options Install ] I Don't Install

|f While files from the Internet can be useful, this file type can potentially harm
¢ your computer. Only install software from publishers you trust. What's the risk?

If you do not see this dialog box, continue to step 22. Click the Install button.



22.An Authorware Player Update or Authorware Web Player Security dialog will pop up:
Authorware Player Update (3]

The Authonware "web Plaver iz about to download updates from:

hittp: £ Aanans amatrolelearning. comdcustonn_manifest/amatrolelearning
cuztormmanifest. inf

Click, OF. ta trust thiz location and allow the player to download files
to wour hard drive.

Click Cancel to prevent the update which may alzo prevent the
Authonware file from plaving.

Security Dptions. .. Qk. k‘ Cancel |

Click OK to allow Authorware to run. You may see this or a similar dialog multiple times.
Each time, click OK to allow Authorware to install and configure properly.

Authorware will load:

Authorware Web Player 20041 £

IF you can see a message sayng Authorware Web Player
mstalled, then & & akeady nstaled, £ not, you wil
nepd to ool the button bakw:

o )
AUTHORMART
LAVER

Then play:

Authorware Web Player 20041 4
IF you can see a messsge sayng Authorware Web Player Aummm

ully mstalled, then & & akready nstalled, £ not, you wil w.ah P'hrm-

naed to chck the buthon balow:

= succassfully instalied
HUTHORART

Setup and configuration is complete. You should be able to log in and run content.

On SOME versions of Vista, you must start Internet Explorer with Administrator's rights
to install Internet Explorer plug-ins such as Authorware. If you follow the steps above
and cannot get Authorware to install, perform the steps below.



A. CIe all browser windows. There should be no websites open.

b

B. Right-click the Internet Explorer Icon (@); a menu should appear. Click the Run as
administrator option.

Open

Open file location
Run as administrator
Pin to Start Menu
Add to Quick Launch

Restore previcus versions
Send To
Cut

Copy

Create Shortcut
Delete

Rename

Properties




C. A dialog box pops up warning that a program is trying to run as admin. Click Allow:
User Account Control

|\£J An unidentified program wants access to your computer

Don't run the program unless you know where it's from or you've used it

before.
B 1 iexplore.exe
Linidentified Publisher
< Cancel

I don't know where this program is from or what it's for,

< Allow
I trust this program. I know where it's from or I've used it before. %

¥ | Details

User Account Control helps stop unautherized changes to your computer.

D. Perform the numbered steps above starting at step 4.



